Before you lodge this complaint you must .
first approach the service provider to attempt the dtl

resolution of your complaint

CONSUMER AND CORPORATE
REGULATIONS DIVISION
EOUTH AFRICA

Office of Consumer Protection

COMPLAINT FORM

Particulars of Complainant

* The information is necessary for statistical and reporting purposes.

Particulars of Respondent




Summary of Complaint ( Attach supporting documents)

Do you have any documents to support your complaint?

Yes ] No [

How do you want your complaint to be resolved?
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Particulars of Complaint
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