
From: Sean Bradley <SeanBradley@flysaa.com> 
Subject: Ebola Virus Update 5 - 14 October 2014 
Date: 14 October 2014 8:05:52 AM PDT 
To: Mmatšatši Ramawela, David Frost/ SATSA, Adriaan Liebetrau/ SAACI, Otto De Vries, June Crawford/ 
BARSA, ICCA African Regional Office 
 

 
Dear Industry Colleagues, 
  
As you have been receiving continual questions around Ebola, and how safe is it to travel to SA etc. 
SAA too receives the same daily from Passengers/ Trade etc. 

 
I have informed colleagues internally that I have been steering them to SAA/ SAT/ Department of 
Health/ WHO’s websites. 

 
Have informed our Chief Commercial Officer that we are also in frequent contact with the below 
Associations, and indicated that you too are driving updates to your Members. 
  
•         Tourism Business Council SA (TBCSA) – Mmatšatši Ramawela (CEO) 

•         Southern Africa Tourism Services Association (SATSA) – David Frost (CEO) 

•         Southern Africa Association Conference Industry (SAACI) – Adriaan Liebetrau (CEO) 

•         Association of Southern African Travel Agents (ASATA) – Otto De Vries (CEO) 

•         Board of Airline Representatives of South Africa (BARSA) – June Crawford (CEO) 

•         International Congress & Convention Association (ICCA Africa) – Chris Prieto (Regional Director: Africa) 
  
Kind Regards 
  
Sean Bradley | Global Manager - Trade & Product Support | Global Sales Development & Alliances 
  
Phone: +2711-978-6458 | Fax: +2786-547-7985  | E-Mail: SeanBradley@flysaa.com 
Room 331A, Floor 3, Block A, Airways Park, OR Tambo International- Johannesburg- SOUTH AFRICA 
  
From: mySAA Daily News  

Sent: 14 October 2014 12:41 PM 

Subject: mySAA Executive Brief - 14 October 2014 - Ebola Virus Update 5 
Importance: High 
  

  

Ebola Virus Update 5 

  
South African Airways continues to operate flights to West Africa, and at this point there are no route 

changes or cancellations expected due to the current Ebola Virus Disease (EVD) outbreak. The 

decision to continue operating into West Africa is consistent with the position adopted by the World 

Health Organization (WHO) and the International Air Transport Association (IATA). 
  

For your information and sharing, please refer to the updates from various countries where the latest 

information is highlighted. 
  

Countries are still divided into three categories, viz: 
•         High Risk Countries - Guinea, Liberia and Sierra Leone; 

•         Medium Risk Countries - Nigeria, Kenya and Ethiopia. Please note that some of these countries like 

Kenya and Ethiopia have no reported Ebola outbreaks as yet, but are mentioned here because most 

people travelling from West Africa to South Africa travel via these countries; 

•         Low Risk Countries - all other countries excluding the above. 

  



The risk to the aviation sector for transporting an Ebola Virus Disease individual at this stage remains 

low, but measures have been put in place by SAA to deal with all suspected cases as well as any 

unforeseen circumstances. SAA is also in constant contact with the Port Health authorities to receive 

information of suspected communicable diseases on landing and take over the management thereof. 
  

The airline remains committed to ensuring the enforcement of international health protocols 

associated with air transport. SAA will also remain in contact with its local health authorities and will 

monitor the situation on a continuous basis. This will enable the airline to constantly do risk 

assessments and review its decisions should there be developments that warrant such a review. 
  

All passengers and crew from inbound African flights are requested to complete a health 

questionnaire on board, which must be handed over to immigration officials on arrival in South 

Africa. This is an additional screening measure to prevent transmission of the Ebola virus 

disease. Affected flights are: SA061, SA081, SA189, SA187, SA087, SA083, SA053, SA161, SA208, 

SA055, SA181, SA185, SA085, SA059, SA1798 and SA051. 
  

SAA would like to urge everyone travelling to the West African region to take the necessary precaution 

and be vigilant. 
  

NB: Disposable gloves should be worn when tending to an ill traveller or when coming into contact 

with body fluids or potentially contaminated surfaces. 
  
Travel Bans Issued by Countries Against Ebola Affected Countries: 
  
Botswana: Banned travellers from entering their country from the West African countries affected by 

Ebola (Guinea, Liberia, Nigeria,Democratic Republic of Congo and Sierra Leone). Botswana is screening 

all arrivals from West Africa and the country has implemented travel restrictions for visitors from the 

four affected countries. 
  

Cameroon: Banned airlines whose flights originate in, or transit through countries that 

are known to be affected by the recent outbreak of the Ebola epidemic (Nigeria, Liberia, 

Guinea and Sierra Leone). Airlines    transporting passengers originating in or transiting 

through countries with the outbreak of Ebola will be forced to transport passengers back 

to their stations of origin as Cameroonian immigration authorities will not grant  entry to 

such passengers even if they are holding a valid entry visa. 
  

Cape Verde: Civil Aviation Authority has forbidden non-foreigners, non-resident citizens, that have 

been in Democratic Republic of Congo, Nigeria, Guinea, Liberia, and Sierra Leone over the past 30 

(thirty) days from entering the country. 
  

China: Flights from African and Middle East countries have to be quarantined on board on arrival in 

Beijing. All passengers have to be seated well in their own seat until quarantine officer leaves the 

cabin.  Crew members are to make an announcement before opening the cabin door. 
  

Ethiopia: Ethiopia has not banned travel to and from Ebola-affected countries. Doctors 

and nurses are on standby at the airport to treat any possible cases in isolation. 
  
Gabon: Gabon has issued a travel ban on all nationals of Ebola affected countries. The country has 

issued a travel advisory warning citizens against travel to Ebola affected areas. No passenger leaving 

Gabon must be carried to any Ebola-affected country. 



  
Gambia: Gambia has closed its borders with Guinea, Sierra Leone, Liberia and Nigeria. The 

government also announced that any international traveller who has been in one of the four affected 

countries within 21 days of arrival in Gambia will not be allowed entry into the country. 
  

Ghana: Banned flights from entering their country from Ebola affected countries - 

Guinea, Liberia, Nigeria and Sierra Leone. Citizens are urged to only travel to the affected 

countries if it is "absolutely necessary" to do so. 
  
Guinea: All passengers departing from the capital city’s airport must fill out a health form and have 

their temperature taken. Anyone with a temperature higher than 38 degrees will be tested for the 

disease. 
  

Flights to/from Sao Tome and Principe, Cameroon, Ivory Coast, Ghana, Republic of Congo, Benin, 

Togo, Nigeria and Gabon have now resumed. However, travel to/from West, Central or East Africa is 

not being granted permission from Malabo port, which is located on Bioko Island, just off the coast 

of Equatorial Guinea. Equatorial Guinea has also suspended visa issuance for those intending to 

travel to or from Equatorial Guinea to or from any West or Central African countries. 
  
Guinea Bissau: Guinea Bissau closed its borders with Guinea last week until further notice. 
   
Ivory Coast: Ivory Coast has lifted its ban on flights to countries affected by the Ebola outbreak. The 

country had previously banned travel to and from Guinea, Liberia and Sierra Leone. The following 

precautionary measures, which were put in place since the beginning of the outbreak, are still 

effective for all disembarking passengers and crew: 
•        Mandatory filling of the Ebola Health Statement Form; 

•        Temperature check through infrared thermometers or thermal scanners; 

•        Washing and sanitization of hands; 

  

Kenya: Banned all passengers travelling from, or through, Guinea, Liberia and 

Sierra Leone. The Kenyan Minister of Health, James Macharia, said the country 

would temporarily suspend entry into Kenya of passengers travelling from and 

through Sierra Leone, Guinea and Liberia, with effect from 19 August. 
  
Liberia: All outgoing and incoming passengers are tested. 

  
Lesotho: Has put in place a travel ban for people travelling from Ebola-affected countries - Guinea, 

Liberia, Nigeria and Sierra Leone. 
  

Mauritania: Banned travellers to and from Liberia and Sierra Leone. Mauritanian 

authorities recently decided to deny entry to citizens from African countries hit by Ebola 

to prevent the spread of the deadly virus. 
  

Mauritius: Any foreign nationals, who have visited one or more of the countries affected 

by Ebola during the last two months from the date of their travel to Mauritius, will 

temporarily not be allowed to enter the country. Ebola affected countries include, 

Guinea, Liberia, Sierra Leone, Nigeria and the Democratic Republic of Congo, as indicated 

by the high commission. The government of Mauritius has also introduced a temporary 



travel ban on entry for all nationals from Guinea, Liberia, Sierra Leone, Nigeria, Senegal 

and the Democratic Republic of Congo due to the recent cases of Ebola in these 

countries. 
  
Crew members having operated to EVD infected countries are still being targeted by Mauritian 

authorities for sanitary control and surveillance while in Mauritius. 
  

Mozambique: Mozambique has drawn up a questionnaire that will be asked of all 

passengers who have come from or passed through, the West African countries where 

Ebola has been reported (Guinea, Liberia, Nigeria and Sierra Leone). 
  

Namibia: Banned all travellers from Guinea, Liberia, Nigeria and Sierra Leone as part of 

precautionary measures to prevent the virus from reaching Namibia. Namibian citizens 

that have travelled to these countries will be entitled to come back into the country, but 

will be subjected to strict screening at the port of entry to ensure that they are not 

infected with Ebola. 
  
Nigeria: Nigerian Civil Aviation Authority has started temperature screening at all major international 

airports for all passengers arriving from places at risk of Ebola. A compulsory blood test follows if the 

passenger’s temperature gives cause for concern. 
  

Reunion: Reunion has issued a travel advisory, warning its citizens to avoid all but 

essential travel to all Ebola-affected countries. 
  

Philippines: The Embassy of the Republic of the Philippines is taking pro-active measures 

which include the health screening of all travellers to the Philippines, and requiring all 

passengers from Ebola affected countries to possess a medical clearance certificate due 

to the alarming outbreak of the Ebola Virus Disease (EVD) and the Middle East 

Respiratory Syndrome – Coronavirus (MERS-CoV). 
  

Rwanda: Restrictions on travel from Ebola hit West African countries; Guinea, Liberia and 

Sierra Leone. The Rwandan Ministry of Health strongly recommends that all passengers 

coming from Guinea, Liberia and Sierra Leone or anyone who has travelled to those 

countries within the last 22 days be stopped from boarding flights to Rwanda or entering 

Rwanda by any means of transport. An exception is only provided for passengers with 

special authorisation signed by the Minister of Health of the Republic of Rwanda. 
  

Senegal: Senegal has closed its border with Guinea and banned travel to and from 

Guinea, Liberia and Sierra Leone as a preventative measure. 
  
Seychelles: Seychelles has introduced visa requirements for citizens from countries in the West African 

region. This includes Sierra Leone, Guinea Bissau, Liberia, Guinea Conakry, Nigeria, Cameroun, Chad, 

Niger, Burkina Faso, Senegal, Mali, Benin, Ivory Coast, Ghana, Togo, Democratic Republic of Congo, 

Gambia, Mauritania and Senegal. 
  



Seychelles has implemented travel restrictions to Ebola affected countries. All Seychellois nationals will 

not be allowed to travel to Sierra Leone, Liberia, Guinea, Nigeria or the DRC without the express 

permission of the Public Health Commissioner until the epidemic has officially been deemed to be over 

by the World Health Organization (WHO). Travellers from these countries will not be allowed to enter 

Seychelles until the epidemic has been deemed over 
  
Sierra Leone: Sierra Leone Civil Aviation Authority (CAA) has announced that all passengers going 

through the international airport shall undergo Ebola virus checks as an integral component of the 

normal airport screening process. Passengers will be required to wash hands with chlorinated water, 

go through a temperature scan and complete a public health passenger form. 
  

South Africa: The South African Department of Health (DOH) has issued a travel advisory banning 

all non-citizens travelling from high-risk countries, ie, Guinea, Liberia and Sierra Leone, to South Africa, 

except if absolutely essential. All non-citizens travelling from medium-risk countries, ie, Nigeria, Kenya, 

Ethiopia; and low-risk countries, ie, all other countries except those mentioned above, will be 

subjected to extensive medical scrutiny, which will include health questionnaires, thermal scanning 

and examinations if necessary. 
  

South African citizens who wish to travel to these high-risk countries, as stated above, are not 

prevented to do so, but are, however, discouraged and are required to get written permission from 

the Department of Home Affairs (DHA) or Department of Health (DOH). 
  
A patient with suspected Crimean-Congo haemorrhagic fever (CCHF) was admitted to a 

Potchefstroom hospital on 8 October 2014, and was later transferred to a hospital in Klerksdorp 

where he is being cared for with appropriate isolation precautions. 
The patient has not travelled outside of South Africa and has no risk factors for the Ebola virus 

disease. Blood samples have been sent to the NICD for CCHF testing. 
  

Tanzania: All major airports in Tanzania have been equipped with Ebola screening 

devices for testing passengers arriving from West Africa for the virus. 
  

United Kingdom (UK): 
Heathrow Enhanced Ebola Screening Measures: 
The UK government has announced that they will be introducing Ebola-screening measures for 

arrivals from affected countries. 
  
This will involve assessing passengers’ recent travel history, who they have been in contact with, and 

onward travel arrangements; as well as a possible medical assessment, conducted by trained 

medical personnel rather than Border Force staff. Passengers will also be given advice on what to do 

should they develop symptoms later. 

  

United States of America (USA): 

Centre for Disease Control (CDC): The 2014 Ebola epidemic is the largest in 

history, affecting multiple countries in West Africa. A small number of cases in 

Lagos and Port Harcourt, Nigeria; have been associated with a man from Liberia 

who travelled to Lagos and died from Ebola, but the virus does not appear to 



have widely spread in Nigeria. The case in Senegal is related to a man who 

travelled there from Guinea. 

  
On 30 September 2014, the CDC confirmed, the first travel-associated case of Ebola to be diagnosed 

in the United States, who later died. CDC and partners are taking precautions to prevent the spread 

of Ebola within the United States. 
  
On Saturday 11 October 2014, enhanced screening of passengers from Liberia, Guinea and Sierra 

Leone began at John F. Kennedy International Airport (JFK). These are countries with documented 

Ebola outbreaks that have flights to JFK. Enhanced screening procedures will proceed as follows: 
•         Travellers from Guinea, Liberia and Sierra Leone will be escorted by CBP (Customs and Border 

Protection) to an area of the airport set aside for screening; 

•         Trained CBP staff will observe them for signs of illness, ask them a series of health- and 

exposure-questions and provide health information for Ebola and reminders to monitor themselves 

for symptoms. Trained medical staff will take their temperature with a non- contact thermometer; 

•         If travellers have a fever, symptoms or the health questionnaire reveals Ebola exposure, they 

will be evaluated by a CDC quarantine station public health officer. The public health officer will 

again take a temperature reading and make a public health assessment. Travellers who after this 

assessment are determined to require further evaluation or monitoring will be referred to the 

appropriate public health authority; 

•         Travellers from these countries who have neither symptoms/fever nor a known history of 

exposure will receive health information for self-monitoring; 

  
US Transportation Security Administration: 
The Transportation Security Administration (TSA) has issued information circulars to inform airports 

of concern for civil aviation and the health and safety of persons travelling to the United States from 

Ebola-affected countries. Some people who have travelled to West Africa, specifically Guinea, 

Liberia, Sierra Leone and Nigeria, have been infected. In an effort to reduce the spread of Ebola, the 

TSA recommends airlines conduct the measures as communicated in the circular. The measures are 

in line with previous communications issued by SAA for communicable diseases. 
  
“At this point there is zero risk of transmission on the flight," Dr Thomas Frieden, Director of the 

Federal Centre for Disease Control and Prevention; said after a Liberian man who flew through 

airports in Brussels and Washington was diagnosed with the disease last week in Dallas. 
  
Centre for Disease Control and Prevention (USA) 
Because of the Ebola outbreak, CDC and Customs and Border Protection (CBP) are beginning 

enhanced entry screening of travellers who have travelled from or through Guinea, Liberia, and 

Sierra Leone. By doing enhanced entry screening at five U.S. airports, they can evaluate over 94% of 

travellers from the affected countries. Staff at all airports remains trained and ready to respond to 

any reports of ill travellers, and the robust public health system is prepared to respond and assist. 
  
What enhanced U.S. entry screening looks like? 
For each arriving traveller who has been in Guinea, Liberia, or Sierra Leone: 
  
1.      CBP will give each traveller health information that includes: 

•         Information about Ebola; 

•         Symptoms to look for and what to do if symptoms develop; 

•         Information for doctors if travellers need to seek medical attention; 

  

2.      Travellers will undergo screening measures to include: 



•         Answer questions to determine potential risk; 

•         Have their temperature taken; 

•         Be observed for other symptoms of Ebola; 

  

3.      If a traveller has a fever or other symptoms or has been exposed to Ebola, CBP will refer to CDC 

to further evaluate the traveller. 

  

CDC will determine whether the traveller: 

•         Can continue to travel; 

•         Is taken to a hospital for evaluation, testing, and treatment; 

•         Is referred to a local health department for further monitoring and support; 

  
Entry screening is a part of a layered approach. When used with other public health measures, entry 

screening can strengthen efforts to battle the virus. It is important that we act as global citizens, 

continuing to put weight behind response efforts in West Africa and providing support for those 

travelling from affected regions. 
  
Uganda: Uganda has intensified screening of travellers coming into the country at Entebbe Airport and 

other border posts. The ministry of health also issued a warning to Ugandans intending to travel to 

West Africa to do so only when it is a necessity. 
  

Zambia: Banned entry to all travellers coming from West African nations where the Ebola virus has 

broken out and Zambians arriving from the affected countries will be thoroughly screened and 

quarantined. Anyone suspected of having contracted the Ebola virus will be quarantined. 
  

Zimbabwe: Zimbabwe is closely monitoring all travellers from Nigeria, Sierra Leone, Liberia and 

Guinea. Port Health officials are interviewing people coming from Ebola zones and examining them for 

possible symptoms. 
  
Regards 

  
Dr Nonhlanhla Sishaba 
Chief Medical Office 

 

 


