
 

 

 

IATA Resolution Amendment Requests July 2015 

 

The following are IATA Resolution Amendment Requests discussed at the past Passenger Agent 
Programme Global Joint Council and are being put forward by the World Travel Agents 
Association Alliance (WTAAA) to PAConf/38 in October. 
 

    

    

OppOppOppOpposing vote A265osing vote A265osing vote A265osing vote A265    

WTAAA opposes the Mail Vote A265 proposing amendments of Resolution 818 g, namely to 

introduce a weekly remittance for all OTAs and web sales worldwide: 

 

- A change to the financial criteria or the frequency of remittance proposal was never 

discussed at PAPGJC nor APJC levels and there was no consultation with the industry, 

which is a requirement according to Resolution 818 g, Section 1, 1.1.2.  

- The proposal does not provide any clarifications as to how the distinction between online 

web-sales and other sales will be made. WTAAA believes that the proposed changes will 

affect all travel agents selling online. In addition, the proposal does not take into 

consideration the distinction between ‘Online Travel Agent’ and ‘Accredited Agent’ in 

Resolution 866. 

- The proposal does not take into consideration the numerous changes, which are the result 

of consultations at the APJC level and have been introduced in the last years concerning 

the financial criteria and accreditation and more frequent remittances in most markets. 



- The proposal does not take into account the bondings and other commercial arrangements 

in place, based on the applicable local criteria. Furthermore, the proposal would impose 

two different cycles of remittance, which would considerably facilitate putting agents in 

default. 

 

Proposed ActionProposed ActionProposed ActionProposed Action    

 

WTAAA invites the Conference to reject the proposed changes to Resolution 818 g Attachment A, 

1.1.3 and to mandate IATA to implement a proper monitoring of local market activities.  

 

    

    

Amendment to Resolution 890: Card AcceptanceAmendment to Resolution 890: Card AcceptanceAmendment to Resolution 890: Card AcceptanceAmendment to Resolution 890: Card Acceptance    

 

In the light of the growing importance of e-commerce, the provision of Resolution 890, § 1.4 
imposes a restriction on the use of credit cards, which seriously affects Travel Agents’ businesses 
transactions.  

- The Agent may accept Cards as payment for ticket sales on behalf of the Member/Airline 
whose ticket is being issued, subject to the Rules and Procedures outlined in this 
Resolution and in Chapters 9 and/or 14 of the Billing and Settlement Plan Manual for 
Agents (hereinafter collectively referred to as “Rules and Procedure”).  

- The Agent shall ensure that the type of Card being processed during the sale is accepted 
for payment by the Member/Airline whose Traffic Document is being issued. If necessary, 
the Agent may wish to seek clarification by contacting the Member/ Airline concerned 
directly.  

- In the event of an Agent accepting a Card which is not accepted by the Member/ airline 
whose Traffic Document is being issued, the Member/Airline shall charge the non-payment 
from the Card Company to the Agent by means of an Agency Debit Memo, or, in non-BSP 
countries, a subsequent adjustment will be made by the Member whose Traffic Document 
was issued. 

1.1 ” 

 In order to secure the transaction proceedings, the use of credit cards issued in the name of the 
Agent, or in the name of any person permitted by the Agent to act on his behalf in the framework of 
the Agent’s commercial activities may be authorized under the following conditions:  



- The credit cards are issued by the authorised bank institutions; 

- The use of the credit card is excluded from any form of associated loyalty reward program; 

- The use of the credit cards issued in the name of the Agent complies with the provisions of 
Resolution 890.” 

 

    

    

Revise Resolution 824 r Revise Resolution 824 r Revise Resolution 824 r Revise Resolution 824 r ––––    Refund to AgentsRefund to AgentsRefund to AgentsRefund to Agents    

 

WTAAA wish to submit a proposal to revise terms of Resolution 824 r. The purpose of the 

proposed change focuses on the disparity in timetable for accredited agents’ remittance periods 

and the current timetable for airlines to process refunds. The proposal also covers the notification 

period in which airlines are to advise accredited agents of any delay beyond the stated refund 

resolutions.  

 

The proposal asks that airlines address this imbalance by equalising the period in which refunds 

are processed to that of the remittance frequency in country.  

 

Further, the WTAAA support the revision of Resolution 824r 1.1.3. In cases where an airline does 

not meet the minimum baseline requirement for refunds it requests that the resolution be expanded 

to specifically state the reason for the delay be communicated to the agent in writing and 

recommends that IATA levy a fine upon members for breaches. 

    

824r Section 1 824r Section 1 824r Section 1 824r Section 1 ––––    REFUNDS TO AGENTSREFUNDS TO AGENTSREFUNDS TO AGENTSREFUNDS TO AGENTS    

 

1.1.1 Unused Traffic Documents1.1.1 Unused Traffic Documents1.1.1 Unused Traffic Documents1.1.1 Unused Traffic Documents    

Ensure that valid refunds on totally unused traffic documents are made or authorised not later than 

the following remittance schedule after the refund application is received from the agent by the 

carrier. 

 

1.1.2 Partly Used Traffic Documents1.1.2 Partly Used Traffic Documents1.1.2 Partly Used Traffic Documents1.1.2 Partly Used Traffic Documents    

    



Will ensure that refunds made on partly used traffic documents are made or authorized by no later 

than the following remittance schedule after the refund application is received from the agent by 

the carrier.    

    

1.1.3 Inability to process1.1.3 Inability to process1.1.3 Inability to process1.1.3 Inability to process    

    

Notwithstanding the provisions of 1.1.2 above if a member is unable to process a refund on partly 

used traffic documents within the prescribed time frame the reasons will be communicated to the 

agent by the carrier in writing on the day following the last day of the prescribed time frame. 

Members will be levied a fine of 50 dollars in the respective currency of the agent for each breach 

which will be added to the agents refund. 

 

    

    

Amend Resolution 818g Amend Resolution 818g Amend Resolution 818g Amend Resolution 818g ----    AAAAccumulated irregularities and Rccumulated irregularities and Rccumulated irregularities and Rccumulated irregularities and Restoration of airline estoration of airline estoration of airline estoration of airline 

ticketing authorityticketing authorityticketing authorityticketing authority    post suspensionpost suspensionpost suspensionpost suspension    

WTAAA wishes to express their full support to the proposal submitted by the Travel Agency 

Commissioners to amend Resolution 818g Attachment “A”, Section 1.7.5 - Accumulated 

Irregularities and Resolution 818g, Attachment “A”, sub-section 2.3.1 (b) Restoration of Airline 

Ticketing Authority post suspension.  

 

WTAAA believes the accumulation of irregularities when no BSP Airlines’ funds are at risk should 

not automatically lead to an Agent being placed in default – a situation where the sanction is 

greatly disproportionate to the irregularity committed.  

 

The proposed amendments of Resolution 818 g Section 2, 2.3 on restoration of the ticketing 

authority, would eliminate the need for the Agent, who has complied with all the reinstatement 

requirements, of having to renegotiate which each and every airline with whom it used to have 

ticketing authority individually. 

 

WTAAA supports the proposals, as it would provide a better protection of travel agents, IATA’s and 

airlines’ best interests.  



 

Proposed SolutionProposed SolutionProposed SolutionProposed Solution    

 

Resolution 818g Attachment “A”, Section 1.7.5Resolution 818g Attachment “A”, Section 1.7.5Resolution 818g Attachment “A”, Section 1.7.5Resolution 818g Attachment “A”, Section 1.7.5----    Accumulated IrregularitiesAccumulated IrregularitiesAccumulated IrregularitiesAccumulated Irregularities    

    

The sub-paragraph 1.7.5.2 of Resolution 818g Attachment “A” should be amended to reflect that 

this provision would only apply when BSP Airlines’ monies are at risk.  

 

1.7.5 Accumulated Irregularities  

 

The provisions of this Paragraph govern the procedures that shall apply when an Agent 

accumulates Notices of Irregularities. Accumulated Irregularities may, ultimately, lead to an Agent 

being placed in Default.  

 

1.7.5.1 After each Remittance Date or Settlement Date, the Agency Administrator shall compile 

and publish to BSP Airlines a list containing the names of all the Agents (and the addresses of the 

Approved Locations concerned), that have been sent Notice of Irregularity under any of the 

provisions of these Rules since the preceding Remittance Date,  

 

1.7.5.2 Immediately upon a fourth instance of Irregularity being recorded, six instances in the case 

of Hungary, Nepal and India and countries on weekly remittance in Area 1, except Argentina, 

Paraguay and Uruguay where eight instances apply, on such list in respect of a Location during 

any 12 consecutive months, and when BSP funds are at risk, the Agency Administrator shall take 

Default Action with respect to all Locations in accordance with Paragraph 1.10;  

  

Resolution 818g, Attachment “A”, subResolution 818g, Attachment “A”, subResolution 818g, Attachment “A”, subResolution 818g, Attachment “A”, sub----section 2.3.1 (b) Restoration of Airline Ticketing Authority section 2.3.1 (b) Restoration of Airline Ticketing Authority section 2.3.1 (b) Restoration of Airline Ticketing Authority section 2.3.1 (b) Restoration of Airline Ticketing Authority 

post suspensionpost suspensionpost suspensionpost suspension 

 

Currently, IATA applies Resolution 818g Attachment “A”, sub-paragraph 2.3.1(b) equally to 

reinstate Agents after default due to financial matters as well as in nonfinancial matters where no 

BSP Airlines’ monies were at risk.  

 



Even though all the reinstatement requirements have been met, IATA reinstates an Agent’s ticket 

issuing capability and does not restore individual Airlines’ ticketing authority to the status it was 

before suspension in both situations. 

 

2.3.1 (b)  

 

If the Default resulted from a financial risk, IATA shall re-supply STDs and the BSP Airlines may, in 

their individual discretion, supply to the Agent their ticketing authority. In addition IATA will advise 

all System Providers that the Agent may issue STDs.  

 

If the Default has resulted from a non-financial risk matter, IATA shall reinstate ticket-issuing 

capability together with reactivating ticketing authority arrangements with those Airlines that 

existed prior to the suspension. 
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